DAMA Baseband Troubleshooting Flowchart

At 1A3, patch suspect I/O

Ensure you don't have an operator error problem
before you start troubleshooting.

Common Operator Errors
- No/Wrong (CIN or Config Code)
- Same (CIN or Config Code in more than one port)

port to a spare or low
priority port. Remember
to configure the ports at

the TD-1271.

Perform COMMSs check.

Good
COMMs on

different
port?

Problem between 1A3 Module & I/O
card.

- At 1A3 re-patch to original port.

- Extend the TD-1271 from the
CY-7970 cabinet.

- Locate the suspected bad port's
cable/jack on the back of the
TD-1271 & connect the cable to a
known good port at the back of the
TD-1271.

- Perform COMMSs check.

Problem between 1A3 Module & Baseband
equipment.

- At 1A3, patch suspect I/O port MONITOR JACK to
1A2 MON jack.

- Use O-scope to verify proper Data, Keyline & Control
signals are present. See  Baseband Equipment

Interface Descriptions  starting on Pg. 5-14 of the
OK-454 TM.

- If keyline signal is incorrect, ensure 1A7A1 Keyline
Translator switches are in proper position & are
operating correctly. See Pgs. 3-12, FP-27 of OK-454
™.

- Trace faulty signals back towards applicable
Baseband subsystems using those subsystem's flow
charts.

Bad 1A3 Module or cable between
1A3 & TD-1271.

Ao

Bad TD-1271 1/O signal path or I/O cards.

Swap in order:

- I/O card (A36, A37, A38, A39 are
identical)

- A40 (TTY Interface)

- A46 (EMI/EMP assembly)

Swap in order:
- 1A3 Module
- cable between 1A3 & TD-1271




